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2014 New Vehicle Preparation and Maintenance Requirements
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This Service Information bulletin supersedes SI B00 02 13 dated March 2013.

MODEL


E84

SITUATION

Model Production Start* Comments

X1 sDrive28i, xDrive28i, xDrive35i 3/13
 New Condition Based Service

(CBS)
interval as of 7/13 vehicle
production.

* availability approx. 1 month later

17-digit Vehicle Identification Number (VIN): The 10th digit
(model year identifier) utilizes the letter “E” for
MY 2014.

Quality Certification 1 (QC1):

A new QC1 form has been developed for the 2014 models covered
in this bulletin: SD92-450. Refer to
Attachment 1.

Delivery check, technician: Change the navigation route criteria
(if equipped) from “ECO PRO” to “Fast
Route”
using iDrive.

For more information on the X1’s maintenance requirements,
refer to B00 04 12.

 Maintenance

2014 model year X1 built prior to July 2013 utilized a 15,000
mile/24 month engine oil Condition Based
Service (CBS) interval. The
interval is triggered by the presence of option code 8KC.

All 2014 model year X1 produced starting in July will incorporate
a new basic interval for the engine oil
service. The new CBS interval
is every 10,000 miles or 12 months (option code 8KL).

The Key Reader/ISPA Light application will recognize the production
month and/or the respective option
code, and specify the corresponding
interval and its related maintenance operations.

BMW vehicles’ CBS computes the actual optimum maintenance
requirements based not only upon the
accumulated mileage, but also
taking into account important factors pertaining to fuel consumption
such as
high or low engine speeds, short or long-trip driving. Such
computations can result in variations from the
10,000 mile interval
and correspondingly, when an engine oil service will actually display
“Recommended”
or “Due.” The mileage intervals
listed below are for reference only.

CBS counter
#

Approx.
cumulative
miles

Operation (with option code 8KL)

1 10,000 Replace the engine oil and filter.

2 20,000 Replace the engine oil and filter.

    Replace the ventilation microfilter (connected service).

3 30,000 Replace the engine oil and filter.

    Vehicle check (or at 48 months; non-connected service)
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4 40,000 Replace the engine oil and filter.

5 50,000 Replace the engine oil and filter.

    Replace the engine air filter (connected service).

6 60,000 Replace the engine oil and filter.

    Replace the spark plugs (connected service).

The brake fluid replacement interval has also been changed.
The first fluid change is now scheduled for 3
years after the vehicle’s
production date. Each subsequent brake fluid change is at 2-year intervals.

General Notes

2014 Service and Warranty Information booklets:

X1, all versions SD92-445

PARTS INFORMATION
Under separate cover, one pack of the Quality Certification
I form for the 2014 BMWs covered in this bulletin
will be sent to
each BMW center’s Service Manager. Additional copies may be
ordered as listed below:

Item Description Qty Price

SD92-450 Quality Certification I form (2014 X1) 1 pack $2.50

    (= 10 forms)  

These items are available online at BMW TIS under Materials
Ordering. Refer to B10 02 02 for
instructions
on how to place an order.

WARRANTY INFORMATION
Reimbursement of the BMW Pre-Delivery Inspection (Quality Certification
1) on 2014 BMWs is via
submission of a warranty claim when the work
is completed. 

If the Display and Delivery portions of the inspection are performed
separately, individual claims
should be submitted when those operations
are performed.
If the entire QC1 delivery inspection is performed at the same
time, submit one claim for “Spot
Delivery.” This is
an important difference from the prior process, and claims must not
reflect Display
and Delivery if only the Spot Delivery was actually
performed.
All BMWs are only eligible for either the Display and Delivery
Inspection, or the Spot Delivery
Inspection.
If a BMW center performs the Display Inspection and the vehicle
is traded, then the second center
may only perform and claim the Delivery
Inspection. Check the DCS Vehicle History Report to
determine whether
a claim for this work had been submitted by another center.

If a center receives a vehicle, does nothing to it and then
trades it to another center, then the second
center may perform the
Display and Delivery Inspection or the Spot Delivery Inspection, whichever
is
relevant. Check the DCS Vehicle History Report to determine if
a claim for this work had been
submitted by another center.


BMW Company Vehicles

Reimbursement for performing the QCI on BMW company vehicles
of any model year for regional
employees of BMW of North America must
still be requested by submitting a claim through DCS. Use the
Spot
Delivery codes listed below:
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Defect Code: 11 99 99 77 BV

Labor Operation: 00 00 012

Flat Rate Units: Refer to KSD2

Refer to KSD2 for the corresponding flat rate unit (FRU) allowance.
Enter the Chassis Number, which
consists of the last 7 digits of the
Vehicle Identification Number (VIN). Click on the “Search”
button, and then
enter the applicable flat rate labor operation in
the FR code field.

Note: BMW company vehicles delivered to field personnel may
have already received a full QCI at the VDC
(vehicle distribution
center) which serves your region. This should be evident upon arrival
at your center by
the following:

The absence of the usual protective seat and door panel covers

Transport mode has been deactivated (radio is operational)

The Monroney label not being affixed to the window, etc. 
VDCs affix a small orange-colored label onto the center console
near the transmission selector lever
which reads “QC1 already
done at VDC!” If this label is found, remove it prior to delivery
to the
employee.

Please verify that the QC1 has already been performed at a VDC
on a specific vehicle by contacting your
regional Distribution Manager
with the chassis number.

IMPORTANT:

As with all work that is reimbursed by BMW, the repair order,
time recording, and record keeping
requirements outlined in the Warranty
Policy and Procedures Manual must be strictly observed. Quality
Certification
I payments are subject to audit.

Attachments

1 QC1 checklist SD92-450

ATTACHMENTS
View PDF attachment B000213_Attachment_1.
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