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SERVICE ACTION: PROGRAM THE VEHICLE (I20)
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Please perform the procedure outlined in this Service Information on all affected vehicles before customer delivery.
In the event the customer has already taken delivery of the vehicle, please perform the procedure the next time the
vehicle is in the shop.
 
MODEL
E-Series Model Description Production Date 
I20 iX Sports Activity Vehicle November 1, 2021 to February 23, 2022

 
AFFECTED VEHICLES
Vehicles which require this Campaign to be completed will show it as “Open” when checked either in AIR, the
"Service Menu" of DCSnet (Dealer Communication System), ISPA Next or Warranty Vehicle Inquiry. 
 
SITUATION
All remaining open VINs were closed.  Campaign is now closed.
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